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COMPANY MISSION STATEMENT VISION / VALUES

MISSION STATEMENT

“Supporting the Automotive Sector, we will conduct every aspect of our business with

honesty and integrity whilst delivering exceptional levels of customer service. We will
continue to ensure that customers are the focus of everything we do, and we will work
together across boundaries to create a safe working environment for our people.”

* Integrity: Upholding honesty, transparency, and ethical practices in all our dealings, both
internally and externally.

* Customer-Centric Approach: Putting the needs of our customers first and striving to exceed
their expectations by delivering exceptional products and services.

* Commitment to Excellence: Pursuing excellence in all aspects of our operations, consistently
delivering high-quality solutions and services.

* Collaboration and Teamwork: Emphasising teamwork and cooperation across departments
and functions, encouraging collaboration to achieve common goals.

» Safety and Well-being: Prioritising the safety, health, and well-being of our employees by
fostering a safe working environment and promoting a culture of wellness.

* Innovation and Adaptability: Encouraging a culture of innovation, embracing new ideas,
technologies, and methodologies to stay adaptable in an ever-evolving automotive industry.

* Respect and Diversity: Valuing diversity and fostering an inclusive environment where all
individuals are respected, appreciated, and given equal opportunities to contribute.

* Environmental Responsibility: Committing to sustainable practices and minimising our
environmental impact by adopting eco-friendly initiatives wherever possible.

- For further information, please refer to the Grove Site Manual-



